
 

 

 

 

 

 

Online Booking System (OBS) 

 

 

User Guide  

 

  



2 
 

The User Guide on Singapore Science Centre Online Booking System (OBS) is 
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1. Introduction 

 

Online Booking System (OBS) is one of SCB systems that is used for the submission of 

booking of science center programmes. 

 

 

1.1 System Requirements 

 

OBS is a web-based application.  Internet connection and Microsoft Edge are system 

requirements.  This system will be automatically redirected to a session-timeout form if user 

did not use the system for a period of time. 
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2. User Registration 

2.1 How to register an account with OBS? 
a. Click on “Here” link in the sentence “Click Here to register for an account” 

 

b. Click on “Here” link in the sentence “Click Here to register for an account” in the next 

page. 

 

c. Select or fill in necessary and click on “Submit” button. 
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d. Upon receiving the registration confirmation email, click on the link in the email to go 

to reset password page, then enter the new password twice and click on “Confirm” 

button. 

 

e. Now you can login to your account with the registered email as login ID and the new 

password. 
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3. Login 

 

a. Please login using your Username and Password. 

 

 

 

b. Upon login, the “Home Page” will be displayed. 
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4. Menu function 
 

3.1.  How to Navigate through the menus. 

 

a. Hover over “Booking” to show the sub menu and click on the sub menu title to 

check out the section “Booking > Book By Programme” 

 

  
 

 

b. Book By Programme page 
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4. Booking Management 
 

4.1.  How to create new booking through programme selection. 

 

a. Go to “Booking > Booking by Programme”.  Fill in the required field and click on 

“Search”. 

 

 

b. Click on Book. 
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c. Fill in required field to and click on “Search” to search for available timeslots for the 

programme. 

 

 

 

d. Fill in the no of slot to book and click on “Add”. After that click on continue. 
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e. Click on update to fill up information for the booking. 
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f. Click on more booking if want to add in more booking request. (Repeat step 4.1 a-e) 

Click on continue to confirmation if there is no more booking request to be made. 

 

g. Check details of each item and click the check box to accept terms and 

conditions. After that click on submit. 

 

h. After booking confirm, a notification email will send to respective email address. 

Click on Ok. 
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4.2. How to create new booking through date selection? 

 

a. Go to “Booking >Book by Date”.  Fill in the required field and click on “Search”. 
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b. Fill in the no of slot to book and click on “Add”. After that click on continue. 
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c. Click on update to fill up information for the booking. 

 

 

d. Click on more booking if want to add in more booking request. (Repeat step 4.2 a-c) 

Click on continue to confirmation if there is no more booking request to be made. 
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e. Check details of each item and click the check box to accept terms and 

conditions. After that click on submit. 

 

f. After booking confirm, a notification email will send to respective email address. 

Click on Ok. 
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4.3. How to check booking? 

a. Go to “Booking > My Bookings”.  Fill in the required field and click on “Search”. 

 
 

 

b. Click on edit to check the detail of the bookings and make changes. After that click on 

update. 
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c. Click on Export to CSV to export the booking details into excel file. 

 

 



19 
 

 

 

4.4. How to check booking request? 

a. Go to “Booking > Booking Request”. Click on Continue to Confirmation to 

confirm those booking. 

 
 

5. Update User Profile 

5.1  How to update user info? 

a. Go to “ Update user Profile”.  Fill in required field and click on submit. 
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6. Change Password 

 

6.1 How to change password? 

 

a. Go to “Change Password”. Fill in required field and click on “Confirm”. 
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7. Reset Password 

6.1 How to reset password? 
a. at the login page, click on “Here” link in the sentence “Click Here if you forget 

your password”  

 

b. Enter the email used to register the account and click on “Send” button. 

 

c. Upon receiving the email, click on the link in the email to go to reset password 

page, then enter the new password twice and click on “Confirm” button. 

 

d. Now you can login with the new password. 
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8. Programme Hand Over (Authorized Representative) 
 

7.1  How to hand over bookings in between teacher. 
a. Go to “Hand Over”.  Select respective teacher to hand over and click on “Confirm”. 

 

 

 


